
MAX GRIGOROVICH
2240 Lake Shore Blvd. W, Toronto, ON M8V 0B1
647-702-0346; mgrigorovich1@gmail.com;
linkedin.com/in/max-gri         maximgrigorovich.com
SKILLS AND QUALIFICATIONS___________________________________________________________
· 5+ years of experience in e-commerce and management 
· Top performing e-commerce manager – over $300 000 in sales annually  

· Strong communication and organizational skills to meet tight deadlines in a high-pressure environment
· Solid analytical and problem-solving skills
· Established customer service and relationship management skills 

· Proven ability to schedule, plan and prioritize tasks, and meet conflicting demands

· Demonstrated high level of attention to detail, exercise high degree of tact, initiative, and good judgment
· Effective team player with proven leadership abilities 
· Thorough knowledge of the systems development life cycle and good understanding of related processes
· Extensive computer and MS Office skills (Excel, Outlook, Word, Access, PowerPoint)
· Experienced working with SAP / ERP systems (Jonas) and PM software (MS Project, Visio)
· Advanced skills using Shippo, Amazon Seller Central, Amazon Advertising, eBay Seller Hub and Facebook Ads Manager   
WORK EXPERIENCE_____________________________________________________________
E-commerce manager                                                                                                                                  12/2015 – present
Green Moolaa Buy and Sell 
Brampton, ON
· Processing over $20,000 in online sales monthly
· Listing products in marketplaces using the right optimising techniques
· Managing inventory on marketplaces
· Reviewing and directing incoming email and phone calls 
· Responding to customer inquiries and other daily tasks of printing, packing and dispatching orders
· Creating new adverts using Amazon Seller Central, Amazon Advertising, eBay Seller Hub and Facebook Ads Manager   

· Pricing products to include shipping and calculating profit margins
· Monitoring and editing existing listings online
· Checking, recording stock levels and preparing reports using Bravo POS 
Operations Manager                                                                                                                                  11/2014 – 10/2015 
Fortino Custom Cabinets
Woodbridge, ON
· Within a year closed multiple outstanding work and service orders worth over $100,000

· Worked closely with the director on all aspects of the business – customer service, marketing, operations and sales
· Analyzed and resolved scheduling, staffing and project related issues 

· Successfully selected, trained and supervised new team members
· Monthly reporting and invoice management
· Implemented Jonas ERP system to ensure that all suppliers’ orders are accounted for
· Escalated issues relating to administrative matters and operation requirements to the director 

· Resolved all customers’ complaints and organized order monitoring system
· Organized reporting system for installers and service technicians
Assistant Manager                                                                                                                                      11/2012 – 11/2014 
Huntwood Industries
Regina, SK
· Assisted the manager in planning, directing and evaluating the Regina branch operations
· Managed, delegated and co-ordinated projects until completion, including delivery, installation, inspections and field service
· Communicated with customers regarding issues and concerns, resolved customer complaints 
· Processed and reviewed invoices, profit loss reports, processed back charge forms, purchase orders from customers and builders
· Managed over 20 accounts
· Provided training to scheduling coordinators and assigned duties 
· Insured that all policies were followed and safety was implemented
· Assisted operations manager in dealing with all concerns and issues that were arising

· Interviewed, hired and trained new employees
· Reviewed orders, ordered parts, scheduled delivery of Cabinets
EDUCATION_____________________________________________________________________________
Bachelor’s degree in Applied Business, GPA 3.7 2011

Niagara College

· Niagara College President’s Honors Roll (2009, 2010, 2011)
Postgraduate Certificate in International Business Management, GPA 4.0 2010

Niagara College
· Niagara College Top International Student Award (2010, 2011)
Master’s Degree in Project Management, GPA 3.5 2009

(Evaluated by World Education Services Canada)
State University of Management, Moscow, Russian Federation
